
Your TV
and phone

watch telly... catch a film...
listen to the radio...
use the phone... 
or get help at any time

Get 
started

Call us for FREE,
pick up the phone

and press

 operator

then dial ‘0’ to speak to 
our friendly Customer

Care Team



It’s easy to pay...
Pay with cash
Buy a card from any of our vending 
machines or ask one of our on-site 
Advisors

Pay by credit card...
At the bedside
Pick up and press ‘operator’ then dial 
‘0’ to chat with one of our Customer 
Care Team
Visitors
To buy credit for a patient from home 
dial 0845 414 1234

radio
 To watch telly

Press the blue ‘TV’ button to 
choose from over 20 channels*

 Listen to radio
Press the red ‘radio’ button to 
access a wide range of channels, 
it’s FREE!

 Your phone
Make and receive calls on your 
personal bedside phone

Most major credit cards accepted *Channel line up subject to local availability

Send friends and family your number for FREE...
Pick up the phone, dial 123 plus the number you want. Wait for a beep. 
Replace the phone and your bedside phone number will be sent to the 

number dialed... It’s FREE! So do it as often as you like

Call us for FREE, pick up the phone and press  
operator

then dial 0 to speak to our friendly Customer Care Team

To get started

Need help? Call us for FREE, pick 
up and press  operator  then dial ‘0’

T1
 B

ed
si

de
 in

st
ru

ct
io

ns
 6

78
-2


