
Your TV
and phone

watch telly...
use the phone...
listen to the radio...
or get help at any time

Get 
started 

Call us for FREE,
pick up the phone

and press

 Customer Care Team

 on the
Touchscreen



It’s easy to pay...
Pay with cash
Buy a card from any of our vending 
machines or ask one of our on-site 
Advisors

Pay by credit card...
At the bedside
Pick up and press ‘Customer Care 
Team’ on the Touchscreen
Visitors
To buy credit for a patient from home 
dial 0845 414 1234

 *Channel line up subject to local availability. 
Most major credit cards accepted.

T3 Bedside instructions

Press the ‘i’ button for access to hospital 
information, surveys and much more

Get started

Need help?
Call us for FREE, pick up and press  

Customer Care Team  on the Touchscreen

       You can makefree
outgoing calls
to 01, 02, 03 numbers 

Just buy one of our 
great value bundles!

Patients, 
did you know...

Pick up the phone and press
Customer Care Team  on the Touchscreen


